This is the dialysis unit that my patient went to last year. I eventually got an email from them (in Spanish) and had the patient’s family in Cuba contact the hospital directly as communicating with them was exceedingly difficult. On the first day there, the patient was required to get bloodwork drawn that morning and see the physician in order to get approval for the dialysis treatments starting later that evening. He had 6 treatments there, and, the cost was not excessive (but I don’t remember how much). He had to pay in American dollars I believe. 
 
When he arrived back home and submitted the paperwork for reimbursement of some of his expenses, the Ministry of Health in Ontario sent back his paperwork, wanting a more itemized invoice (each individual treatment cost indicated) and wanted it translated into English. It took a long time to receive it back from Cuba. Again, I requested the patient’s family who spoke Spanish to communicate with the facility. 
 
My patient did enjoy his trip, the cost was not exhorbitant. He did state he was not allowed to take pictures of the unit or the staff to show us. He wants to go again. I hated the headaches of Cuba that my patient presented. Tip: have someone on hand who speaks/writes Spanish to assist in communications. 
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